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JOB
REQUIREMENTS

Or. |Esh Newhouse, authos
ol “Mysiery Shappirg Made
Simple™ McGraw-Hl,
S14.99), sa0% there ane threz
characwristics of 3 gosd
shopper.

W You muss low: 1o shop. H
e 0N like shepping,
asking gestions, or ime@c-
iy witk. other pecile, s ob
5 ol K ptu.

M Yeoir must be abke be recal
datail: such as the saks asso-
cigle's rame, events 1hat oc-
curred during the shoppng 2:-
perience. @l the conditian o
the faciity.

W Y3 must lewe paperaare
and have ecepdicral writing
an pammunication skils. It
=an wary o a pAck and
sUmipke questoevalnes o a
5(Hl-page rarative.

A dream job for shopaholics?

By PriscRla Hordyle Rodan | Swf wiier

maging getting paid to spend someone
else’s money. [i's true. There are
thousands of companies willing to pay
you to dine at fine restaurants, sip a
margarita by a resort swimming pool,
even take a cruise,
The lucky people getting these perks are
mystery shoppers.
Businesses in just about every retail sector
use these undercover shoppers to anony- :
mously evaluate customer service, employes 1N the

integrity and product quality. beginmng, ™
Some of the best make up to $40,000 a ____l The demand
vear, but most gel paid far less. for shoppers is
“¥ou're not going to get vich. It’s a lot of | SOWIME. :
hard work. It's not for the faint of heart,” “Absolutely. It’s a competi- ! ON THE WEB
says Shannon Andrews of Redlands, who tive world out there, and o Nermerows Intret stes
gets 20 to 30 assignments monthly. “But, it’d businesses of all types and oS b s ol frag inmformatian aboul
tum and a great second income.™ sizes need objective mysiery \ rtystery shopping cpeerun-
Mystery shopping has become a 51 billion | shoppers to be their eves and ears in Mo thogwim Frositers
industry worldwide, according to the Mys- | the field,” says Melanie fordan; an : .wg_aﬂ W Ty
sho-crg

tery Shopping Providers Association, an or- { Orange County author of how-to.books!
ganization that recruits mystery shoppers on | who has finely honed skills of the rade.

Matlonal Center dor Profes-

the Internet. “Companies who wani to survive and

As the demand grows, so does the caliber | thrive need to do ongoing research fnto” eaach, vraw. cystecyshopper-
of people working in the field. their customers’ experiences to ensure a eoathcom

“There are more professional shoppers positive business relationship, discover

than in the beginning,” says Jan Deutsch, missed sales opportunities, and to gain an S
whose Rancho Cucamonga-based Ommmcammﬁ edge over competitors.” i . ﬂr
Em:ﬂmm.:mm Specialists has a database of ese davs, Deutsch and companies like o
about 3,500 mystery shoppers. “There are  hers can pick and choose among the most - ¥~ % } _ONLINE EXTRA
mare professional shoppers than there were ez SHOR/12 m\_ SESUNLCOM
. - - E [ AR > Yisit our Wed site w0 read mee
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expericheed and dependable
mysiery shoppers fir yobs that
Lypiculty pny 520 to L30. |ler

11 Rpagializes in the apartment
und hotel lndusriss,

“We send ponple ont to take a
tour of apactiment comnonites -
25 a prospective rentor, Tlhey ret
U & appaintment and evaluate
custamer service and zalcs abili-
ty, how he client is treated,
whether they are sld on service
and enticad inly renting nb
apartment,” Deutseh says, The
client then receives a written re-
nort, evaluating Lthe cmployes's
perfonnance, Lisually that is
done vip the Intzemat,

1ow much shoppers cal ¢aln
varies.

“Slggpers ¢an make
%44,000)," Deutsch suwys. “Thar'a
rare, bt it does happen.”

Most "shops” == the industry
lingn for undercover shopping
— pay a specific fee and reim.
Liursement for money spent. But
don't think you ¢an buy expen-
sive audio equipment and Keep
it. The business dosan'l work
Ueal Wy, .

“Slmppcrs pre usually told
they have Lo purcliase some-
thing and then e it
aitach says. That doesn't op-
ply W peopls evaluating restan-
rarits, “ft's great for people whoe
like to eal oul.™

Shoppers are recmiited
thmuggl advertising or refentals,
Sometinies thay are asked to
complete o profile o they can
be matched to wsgipaanents. The
training they mutive depends an
the company that hires thew,
Jordat, whose boaka inclide )
*The Perfect Work-at-Home
Jab: Mystery Shopping” and
“How ta Finally Make Money
a5 a Myslery Shuppor (avall-
Able on line ot www.mystery-
shoppercoach.com), sucourages
peuple o tecal myatsty shop-
ping as a serious endeavaor.

“Mystcry shupping 8 Actually
oni; totin of narketing research;
it's impartan! work,” dlie gays.
“The nystery shopper actp like
& professional, ia treated like
oie. Thal myslery :shup_pur will
ulsa Lt the ong wio uktimotely
gets the regular, better-paying
work i ihe figld that eludes za
many wannabes.”

The profssional aspect has
been the tocus of some ol the
organizations dovoled (o Mys-
tery shopping, such as the Ma-
tional Center For Profesnionat
Mystery Shoppers.

"I kuow WAL group's hear.is.
in the right place in attempting
© e try fund coeate soine standards |

ingl cantification far;txstur_v .

- shoppers, Mystery shoppers .
ano\pl d undcr);innrg-d\nl{whili n
such a'coursé can't buet them, it
ig 20l & requirement,”™ Jo‘rdn.n '
says. “T've nover heen cavified.

" ple” {(McUrw-Hi

| companies when you, don‘t eve

Mor du T it te be. And Uve |
tone just fine,” . _...-J

Qn the other hand, abatt
12,000 shappery, intluling
Shannon Andrews, are certified
through the My:lury Shopping
Fuuvigem Association, Shoppursi
wre Wrained an-line and in work-
shaps presented hy e otganiz-
aliun.

Prosprctive shappers shauld
never pay for job tips. Lemet
gites ahound, offering tpd, -
sources, and shepping eppuru-
migs, Although o few require a
memberahip gc 1o register,
mozt ar fée, ©

"A lot of people anawer adw
that promise if you send in mon-
oy they will sznd you o publica-
tion that will tum you anko wons
derful companies, arked pronise
you will make a couple hundred
collara o doy. Bosicaity, what
yaou are getting is nfvmation
that could be ohipined free ona
Web site,” Deutsch aays.

Andrews, fir exattiple, oper-
A1 A frae Weh site that pro-
vides information vr iraining
and working as o mystery shap-
per, 2long with links 10 compa-
nice Wi are hiring. . )

 Numeraus books also are

" available, ineluding B, isha

Mewhouas's iarest publication,
“"Mystery Shopping Made Sim-

Iﬁ 514,59).
Newlouss telle readers haw to
connect with mmystery shoppang
vurpanivh, ssialish their own
buginesaes and how La fill aul
evaluation [ornis,

Revently-a few glicks of the
mouse turned up CONRaNics
secking undercaver shoppers lor
fast food Testaursnts in Barstow,
Chieo and Corona, & hank in
Oniario, transportation cnw_fmny
in San Bernarding, loan ufliee
in Bannjng, gas station in Biy
Bear Lake, and solveiencs
slors m Yueaips. Most offered a
Fat fee pay ranging frot 37 0
£20, altkough the evaluation for
Joan services offered 5125 in .
cothpensation.

Depending on the pompany,
you moy be required to try 1

buy &lcohal or tobaceo products |

without proof of age, tenl & vid-
o and keep iL untl it is over-
due, have your vehicle washed
and repart an the intsgisty of'
employees, eat a mcal i & res-
@uganT, ar buy o hus ticket.
Jordon®s tip for prospectivi:
shuppirs ia aimple: “First, don’
waste lime appl{ulg Lo any and
ewery myatery shapping com-
pany you can find, unless you
wanl 1o be an undevemployed
shopper with very sure [ingins.
For & job scarch in the regular
business world, Wi shHot BN Ap-
profch of applying en mosze to

kntw il there are job apenings,
‘Tarely works: [U's the satne thin
with taystery shopping. Just lik
any other: freslancii, tystery.
shoppirs e 16-learmita -
generpte work for themselies of
A regutar basig, Thir in effective.
y dotie fhrough netwncking and|

\“Endlc."

‘markeling of \heir sgrvices
Lhrough the various job lead

- boards on Yuksar sl Topica,
ardl the midd)winen and wamen
of the industry knuwn a3 2ched-
ulers.

“second,” she says, “daa
Eieat jab when you arc given an
assignment, 5o you'll et asked
Lo du wnorher ong, Bventually
you'll beconie 4 go-ta person
for many companic nud aghed-
wlers, and then you'll likely be
i1 11 etivinbie position of hav-
ing mare work than you cun

Althoupll niost consumers
aren’t oware nf mystery shop-
ers, major relailers often use
thum I cheek e qualicy of the
seTvics and products they ara
praviding. Sometines he shop-

b

pers roveal Uwisglves and re-
waid efficient and eourtzows
emplayoes ol e apor, with ip-
sontives pravided by the ems
ployer.

“ILis very mulivaling lar the
employee.” Deutsch says. “They
hawve everything to gain from
thit.”

Andrews — by day an admin-
istrutive sasistany for CHE Inc.
in Collun — will never forget
one shoppiig E3sipnment. &0
cvpluats & sples member for a
cellular telephone company.

Her job wus 1o convings the
raftuptriwn she wanted to buy a
cell phane, but didn’t know any-
thing abowt the wchnology.

She nearly Jostl her gover
when het vwn ¢ell phone rang
tn the middle of the sales pueh,

“Sometimes you really v
to think on your loes,” she suys.
Contact wilter Princilla Nordyke-
Roden st (#08) 3883804 &r vha &
mall st priscilin.rodens
Sabrumsom,



